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! ! './.0121/3!4522.67!

'./.0121/3!*522.67!
!
J*>?+&$'!$/!''%!:+%!*'!G'-+%,2$)./&'!+/0'?&'%!:112!*'!1%&#$..'-$%,!:+%!*'!9'%/(!$%!K'&!
G$)L1%*'2!:112!.$%*'2'%4!M99'2/(!9'%!.+%!%$'&!:21',!,'%1',!G',$%%'%!9'&!K'&!1%&#$..'-'%!
:+%!*'!)1%,'!,''/&4!N$&!,'-*&!11.!:112!,'L1%*'!:1'*$%,4!C-/!9'%!.$%*'2'%!10!)1%,'!-''O&$)*!
G'#>/&!-++&!#12*'%!:+%!K'&!G'-+%,!'2:+%!*+%!L>--'%!*'L'!.$%*'2'%!''%!0+&211%!:+%!,'L1%*!
'&'%!1%&#$..'-'%!#++2!L'!10!-+&'2'!-''O&$)*!021O$)&!:+%!L>--'%!K'GG'%4!"#$%&'&!K''O&!G'/-1&'%!
*'L'!&#''!+/0'?&'%!/+9'%!&'!:1','%!'%!*$&!$/!>$&,'91%*!$%!''%!/0'-!,'%++9*!"#$%&'&4!
M%!K'&!.12&!.19&!K'&!'2!10!%''2!*+&!K'&!+-1>*'!/0'-!.#+2&'&!$/!>$&,'G2'$*!9'&!''%!'P&2+!.++2&!
19*+&!K'&!/0'-!L1*1'%*'!++%/->$&!10!*'!3?K$)O!:+%!Q$)O(!*'!G21%!#++210!1%/!/0'-!$/!
,'G+/''2*4!N'!3?K$)O!:+%!Q$)O!$/!''%!K>-09$**'-!:112!$'*'2''%!*$'!''%!,'L1%*'!''&,'#11%&'!
#$-!1%&#$..'-'%4!"#$%&'&!#$--'%!*'L'!9'&K1*'!*112!9$**'-!:+%!K'&!/0'-!1%*'2!*'!)'>,*!++%!
K'&!-$?K&!G2'%,'%4!!
R0!O$%+%?$''-!'%!?199'2?$''-!,'G$'*!1%*'2/?K'$*!"#$%&'&!L$?K!&'%!10L$?K&'!:+%!+%*'2'!
/0'-++%G$'*'2/!*112*+&!K'&!,''%!9$%$9+-'!+O%+9'!:'2-+%,&!:+%!+O%'9'2/4!"#$%&'&!.+%!
L1#'-!-+,'!+-/!,21&'!10-+,'%!021*>?'2'%4!N++2%++/&!K+%&''2&!"#$%&'&!$%!:'2K1>*$%,!&1&!
+%*'2'!/0'-++%G$'*'2/!''%!-+,'!:'2.11002$)/4!!
R%*+%./!K'&!O'$&!*+&!'2!+-!'%$,/L$%/!:'2,'-$).G+2'!/0'--'%!10!*'!9+2.&!L$)%!*'%.&!"#$%&'&!*+&!
'2!''%!0-'.!$/!#',,'-',*4!S$'&!+--''%!19*+&!K'&!/0'-!>%$'.!$/!9++2!11.!19*+&!"#$%&'&!''%!
&'+9!:129&!:+%!+?K&!+9G$&$'>L'!'%!'%&K1>/$+/&'!/&>*'%&'%!*$'!G112*':1-!%$'>#'!$*''T%!
L$&&'%!'%!G1:'%*$'%!*+,'-$)./!9'&!'-.++2!/+9'%!#'2.'%4!N$&!L12,&!'2:112!*+&!*'!#'2.%'9'2/!
:+%!"#$%&'&!1%*'2-$%,!:-1&!?199>%$?'2'%!'%!*'!:'2/?K$--'%*'!+O*'-$%,'%!1:'2+-!:+%!10!*'!
K11,&'!L$)%!'%!*++2*112!11.!/%'-!10!:'2+%*'2$%,'%!.>%%'%!$%/02$%,'%4!U$&!K'&!
1%*'2%'9$%,/0-+%!$/!*'!:1-,'%*'!9$//$'!%++2!:12'%!,'.19'%V!!""#$%&'()*+"$,"-")"#$**#$."/$
-")0&#(")"#$-*#$1#+"21#("$-1"(&#+34$N++210!:1-,'%*!$/!*'!*1'-/&'--$%,V!!-11)$5$*6)&,$7897$
""#$%)"*:;"-"#$*<2"/$)"*,&=")"#34$!



 
 
 

3 

! 8996.:!

!
Q112!>!-$,&!K'&!1%*'2%'9$%,/0-+%!:+%!"#$%&'&!35(!K$'2%+!&'!%1'9'%!W"#$%&'&;(!''%!%$'>#'!
1%*'2%'9$%,(!10,'2$?K&!*112!8$-9+!*'!61'2(!='21A!3'$)*'-(!8$//'!:+%!;&!<+,(!B2+%.!3&+9(!
C>.'!8'/&2+(!7'&'2!6+--+/&(!"A2+!@1>//'%!'%!=>?+/!<+2&9+%4!
!
N$&!0-+%!$/!,'/?K2':'%!19!$'*'2''%!*$'!G'&21..'%!$/!G$)!"#$%&'&!''%!K'-*'2!$%L$?K&!&'!
:'2/?K+OO'%!:+%!*'!1%*'2%'9$%,/+?&$:$&'$&'%4!
!
"#$%&'&!#$-!,2++,!''%!++%&+-!0'2/1%'%!G'*+%.'%!*$'!K'GG'%!G$),'*2+,'%!++%!K'&!021?'/!:+%!
102$?K&$%,V!74!6>$,'-!X021?'/?1+?KY(!J4!6$)-':'-*!XG'*2$)O/9'%&12Y(!'%!Z4!D2+:'2!XO$%+%?$''-!
9'%&12Y4!
!
!
D21%$%,'%(!
!
!
8$-9+!*'!61'2! ! ! ! ! ! C>.'!8'/&2+!
!
!
='21A!3'$)*'-! ! ! ! ! ! ! 7'&'2!6+--+/&!
!
!
8$//'!:+%!;&!<+,! ! ! ! ! ! "A2+!@1>//'%!
!
!
B2+%.!3&+9! ! ! ! ! ! ! =>?+/!<+2&9+%!
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! ! (/;95<!

'./.0121/3!4522.67!!!!!=!
!
8996.:!!!!!!!>!
!
(/;95<!!!!!?!
!
@A!(/B1C<C/0!!!!!D!
!
=A!+16499/BCEF!!!!!G!
749$>"$1#(")#"0")?=@$!!!!!$A$ $ $ $ $ $ $ $
747$B")=11#,&':C$<&#*#D&"",!!!!!E$ $ $ $ $ $ $
74F$B")=11#,&':C$1#(")#"0")=D.*6!!!!!98$ ! ! ! ! !
!!
>A!"60./C4.3C1!H!4365I3556!!!!!@@!
F49$B")=1#"",!!!!!99$
F47$G&==&"C$-&=&"C$=/)*/"+&"!!!!!97$
F4F$H#/")#"$1)+*#&=*/&"!!!!!9F$
F4I$JK)&(&=D."$*=6"D/"#!!!!!9I$
!
?A!J92216IC11B!!!!!@K!
I49$>"$0*):/C$&#,"&("#(!!!!!9L$
I47$G*):"/&#+=/)*/"+&"C$="+0"#/*/&"C$(1",+)1"6$:"K2"$"#$61=&/&1#")&#+!!!!!9M$
I4F$>"$0*):"/&#+&#=/)K0"#/"#!!!!!78$
I4I$N"-")&#+$-*#$("$6)1(KD/O(&"#=/!!!!!79$
I4L$H#=D.*//&#+$-*#$("$0*):/61/"#/&"!!!!!77$
I45$JK)&(&=D."$*=6"D/"#!!!!!7I$$
!
KA!LC/./IC11B! =D!
L49$H#-"=/")&#+=%"+)1/&#+!!!!!7M$
L47$P&'2"$-*#$<&#*#D&")&#+!!!!!7A$
L4F$QR6,1&/*/&"%"+)1/&#+!!!!!7E$
L4I$N&SK&(&/"&/=6,*##&#+!!!!!F8$
L4L$T1=/6)&'=D*,DK,*/&"$!!!!!$F9$
L45$U&#*#D&"",$1-")2&D./!!!!!F7$
L4M$G*D)1;"D1#10&=D."$%"()&'<=10+"-&#+!!!!!FI$
L4A$V1#'K#D/KK)-11)K&/2&D./"#!!!!!FL$
L4E$V1#'K#D/KK)+"-1",&+."&($"&+"#$1#(")#"0&#+!!!!!FM$
!
DA!M9631!3162CE/!NB./!!!!!>G!
!
,C316.3556BCE43!!!!!?O!
!
! !
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PCEB.01/!!!!!?@!
W&',*+"$9X$VY3=$!!!!!$I9$
W&',*+"$7X$Z/"):/"O2[*:/"$*#*,\="$1#(")#"0")=!!!!!L8$
W&',*+"$FX$G*):/1#(")21":C$"#SK]/"!!!!!L5$
W&',*+"$IX$^"=K,/*/"#$0*):/1#(")21":C$"#SK]/"!!!!!LA$
W&',*+"$L$X_*%",$"R6,1&/*/&"%"+)1/&#+$!!!!!$LE$
W&',*+"$5X$G*D)1;"D1#10&=D."$%"()&'<=10+"-&#+!!!!!58$
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@ (/B1C<C/0!

D'L1%*'!:1'*$%,V!#$'!#''&!%$'&!#+&!K'&!$/[!6$)%+!$'*'2''%!G',2$)0&!*+&!K'&!'&'%!:+%!''%!
+00'-!,'L1%*'2!$/!*+%!K'&!'&'%!:+%!''%!:'&&$,'!.21.'&4!"$%*'2'%!K'GG'%!K$'2!9''2!91'$&'!
9''4!\'*$+!G'2$?K&'%!/&''*/!:+.'2!1:'2!.$%*'2'%!9'&!1%,'L1%*'!''&,'#11%&'/4!3&''*/!
9''2!.$%*'2'%!L$)%!&'!L#++2(!&'!-$?K&!1O!'&'%!/$90'-#',!1%,'L1%*4!"#$%&'&!#$-!,2++,!
G$)*2+,'%!++%!*'!G'#>/&#12*$%,!:+%!.$%*'2'%!:112!,'L1%*!'&'%4!N'!1%*'2%'9$%,!:$%*&!K'&!
''%!911$!$*''!19!.$%*'2'%!/0'-'%*'2#$)/!G'#>/&'2!&'!9+.'%!:+%!,'L1%*'!:1'*$%,4!
!
<'&!$*''!$/!''%!.++2&/0'-!&'!1%&#$..'-'%(!#++29''!.$%*'2'%!10!''%!-'>.'!9+%$'2!-'2'%!#+&!
,'L1%*'!:1'*$%,!$/4!"$%*'2'%!9+.'%!*112!9$**'-!:+%!*$&!.++2&/0'-!.'%%$/!9'&!*'!/?K$)O!:+%!
:$)O4!<'&!.++2&/0'-!%''9&!*'!:129!++%!:+%!''%!W.#$%&'&;(!''%!12$,$%'-'!:+2$+%&!10!K'&!+-!
G'/&++%*'!.#+2&'&!X9''2!K$'21:'2!$%!K'&!?199'2?$T-'!0-+%Y4!N'!?12'!G>/$%'//!:+%!"#$%&'&!$/!
K'&!021*>?'2'%!:+%!''%!'*>?+&$'O!.++2&/0'-!:112!.$%*'2'%4!N'!.2+?K&!:+%!"#$%&'&!L$&!K'9!$%!
*'!12$,$%+-$&'$&V!''%!%$'>#'!/0'-:129!*$'!.$%*'2'%!10!''%!'*>?+&$':'!#$)L'!-''2&!1:'2!
,'L1%*'!:1'*$%,4!!
!
N'!9+2.&!:112!/0'--'%!1:'2!,'L1%*'!:1'*$%,!$/!,211&4!J2!G'/&++%!:''-!G12*/0'--'%(!
.++2&/0'--'%(!1%-$%'!/0'--'&)'/!'%!+%*'2'!$%&'2+?&$':'!/0'--'%!1:'2!,'L1%*'!:1'*$%,4!N'!
G2+%?K'!#++2!"#$%&'&!L$?K!10!&1'-',&(!''%!:'2%$'>#'%*!.++2&/0'-!:112!G+/$//?K11-.$%*'2'%(!
$/!,21'$'%*'E4!N'!,'2$%,'!K1':''-K'$*!++%!.++2&/0'--'%!9'&!$%O129+&$'!1:'2!*'!/?K$)O!:+%!:$)O!
$/!G1:'%*$'%!:++.!/++$4!N]&!.+%!G'&'24!
!
N'!1%*'2%'9'2/!:+%!"#$%&'&!.$'L'%!:112!K'&!1%*'2%'9'2/?K+0(!19*+&!L1*1'%*'!%++/&!*'!
/&>*$'!10!''%!12$,$%'-'!9+%$'2!''%!%$'>#'!'2:+2$%,!10!#12*&!,'*++%4!!
!
N'!0'2/11%-$).'!*1'-/&'--$%,!:+%!*'!G'*'%.'2/!:+%!"#$%&'&!$/!19!+--'!O+?'&&'%!:+%!
1%*'2%'9'2/?K+0!&'!'2:+2'%4!"#$%&'&!#$-!'P&2+!.'%%$/!10*1'%!1:'2!*'!)>2$*$/?K'(!O$%+%?$T-'!
'%!12,+%$/+&12$/?K'!O+?&12'%!*$'!9'&!*'L'!:129!:+%!1%*'2%'9'%!&'!9+.'%!K'GG'%4!
N'!L+.'-$).'!*1'-/&'--$%,!:+%!"#$%&'&!$/!19!&','%!9++2&!HIEH!%++9!&'!K'GG'%!,':'/&$,*!$%!
D21%$%,'%4!N++2%++/&!/&2''O&!"#$%&'&!'2%++2!19!&','%!9++2&!HIEH!*'!.1/&'%!%$'&!-+%,'2!*'!
$%.19/&'%!&'!-+&'%!1:'2/?K2$)*'%4!!
!
N$&!1%*'2%'9$%,/0-+%!G'/&++&!>$&!^!K11O*/&>..'%4!

• <11O*/&>.!H!,++&!1:'2!*'!0'2/11%-$).'!,',':'%/!:+%!+--'!0'2/1%''-/-'*'%!:+%!
"#$%&'&4!<$'2$%!#12*'%!+--'!/&'2.'_!'%!L#+..'!0>%&'%!:+%!+--'!0'2/1%''-/-'*'%!10!
K'&!,'G$'*!:+%!1%*'2%'9$%,/?K+0!&1','-$?K&4!!

• M%!K11O*/&>.!`!#12*&!*'!12,+%$/+&$'!'%!*'!/&2>?&>>2!:+%!"#$%&'&!G'/021.'%4!<$'2$%!
.19&!*'!O>%?&$'G'.-'*$%,!++%!G1*!'%!L+-!"#$%&'&!$%,++%!10!*'!9$//$'(!:$/$'!'%!*'!
/&2+&',$'!:+%!*'!1%*'2%'9$%,4!Q'2:1-,'%/!#12*&!'2!G'/021.'%!K1'!*'!12,+%$/+&$'!
$%&'2%!'2>$&!L$'&4!R1.!#12*'%!*'!L#+..'!'%!/&'2.'!0>%&'%!$%&'2%!:+%!"#$%&'&!
&1','-$?K&4!!

! !

                                                
1 http://twinklemagazine.nl/achtergronden/2010/03/gat-in-de-markt-als-n-win/index.xml. Geraadpleegd op 30 
januari 2012 
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• M%!K11O*/&>.!^!#12*&!$%O129+&$'!,',':'%!1:'2!K'&!?199'2?$T-'!,'*''-&'!:+%!
"#$%&'&4!<$'2$%!#12*&!:'2&'-*!#++219!"#$%&'&!:112!*'L'!9+2.&!K''O&!,'.1L'%4!
N++2%+!#12*'%!*'!9+2.'&$%,/&2+&',$'(!/',9'%&+&$'(!*1'-,21'0!.'>L'!'%!
01/$&$1%'2$%,!:+%!*'!1%*'2%'9$%,!&1','-$?K&4!Q'2:1-,'%/!L>--'%!*'!
9+2.'&$%,$%/&2>9'%&'%!++%G1*!.19'%4!N++2%+!L+-!"#$%&'&!$%O129+&$'!,':'%!1:'2!*'!
-':'2$%,!:+%!K'&!021*>?&4!a'%!/-1&&'!L+-!"#$%&'&!$%,++%!10!*'!$%/?K+&&$%,!:+%!*'!
9+2.&01&'%&$'!'%!*'!)>2$*$/?K'!+/0'?&'%!!

• M%!K11O*/&>.!b!G'K+%*'-&!"#$%&'&!K'&!O$%+%?$T-'!,'*''-&'!:+%!*'!1%*'2%'9$%,4!C-/!
''2/&'!L+-!*'!$%:'/&'2$%,/G',21&$%,!++%G1*!.19'%!9'&!''%!*$'0,++%*'!&1'-$?K&$%,4!
N++2%+!L+-!*'!#$)L'!:+%!O$%+%?$'2'%!#12*'%!G'K+%*'-*4!Q'2:1-,'%/!L+-!.#$%&'&!
+?K&'2''%:1-,'%/!$%O129+&$'!,':'%!1:'2!*'!'P0-1$&+&$'2'.'%$%,(!-$c>$*$&'$&/0-+%%$%,!
'%!*'!&1&!/&+%*!,'.19'%!.1/&02$)/4!<$'210!++%/->$&'%*!L+-!''%!O$%+%?$''-!1:'2L$?K&!
,'&11%*!#12*'%4!U$&'$%*'-$).!L+-!"#$%&'&!$%,++%!10!*'!&1'.19/&$,'!'?1%19$/?K'!
:112/0'--$%,'%4!N$&!#12*&!++%!*'!K+%*!,'*++%!:+%!*'!9+?21_'?1%19$/?K'!19,':$%,(!
?1%)>%?&>>2!:112>$&L$?K&'%!'%!*'!?1%)>%?&>>2,':1'-$,K'$*!:+%!*'!1%*'2%'9$%,4!
!
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= +16499/BCEF!

>&/$.11<(=/K:$%"-*/$6")=11#,&':"$+"+"-"#=$-*#$("$6")=1#"",=,"("#$-*#$T[&#/"/4$B*)*+)**<$
749$+""</$""#$1-")2&D./$-*#$*,,"$6")=1#"",=,"("#$(&"$["):"#$&#$."/$%"()&'<4$Y")-1,+"#=$=/**/$&#$
747$("$6")=11#,&':"$<&#*#D&`,"$=&/K*/&"4$_"#$=,1//"$:10/$&#$74F$("$6")=11#,&':"$=/"):/"=$"#$
2[*:/"=$6")$6")=1#"",=,&($**#$%1(4$$

2.1  $1!9/<16/1216Q4R!!

!
S++9V!! ! 61'2!*'(!8$-9+!
3'./'V! ! ! Q21>#!
D'G112&'*+&>9V! Hd!1.&1G'2!EddE!
!
S++9V!! ! 3&+9(!B2+%.!
3'./'V! ! ! \+%!
D'G112&'*+&>9V! `I!)+%>+2$!Edd`!
!
S++9V!! ! <+2&9+%(!=>?+/!
3'./'V! ! ! \+%!
D'G112&'*+&>9V! `E!+>,>/&>/!EddE!
!
S++9V!! ! 3'$)*'-(!='21A!
3'./'V! ! ! \+%!
D'G112&'*+&>9V! Hb!O'G2>+2$!EddH!
!
S++9V!! ! 6+--+/&(!7'&'2!
3'./'V! ! ! \+%!
D'G112&'*+&>9V! b!*'?'9G'2!EddH!
!
S++9V!! ! 8'/&2+(!C>.'!
3'./'V! ! ! \+%!
D'G112&'*+&>9V! Ee!)+%>+2$!Edd`!
!
S++9V!! ! @1>//'%(!"A2+!
3'./'V! ! ! Q21>#!
D'G112&'*+&>9V! Ee!9'$!EddH!
!
S++9V!! ! <+,!:+%!W&(!8$//'!
3'./'V! ! ! \+%!
D'G112&'*+&>9V! HF!%1:'9G'2!EddE!
!
!
!
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2.2  +16499/BCEFS!:C/./IC11B!
!

Hieronder is een overzicht van de verdiensten van de personeelsleden van Kwintet. 
 
! !$%.19'%!1%*'2%'9'2/!
=11%*$'%/&!!X0+2&&$9'!1O!O>--&$9'Y! f!Hb(gI!%'&&1!0'2!9++%*!
U$&.'2$%,!X/112&!>$&.'2$%,Y! f!I(II!%'&&1!0'2!9++%*!
R:'2$,'!$%.19/&'%! f!I(II!%'&&1!0'2!9++%*!
!
<$'21%*'2!$/!''%!.12&!1:'2L$?K&!#+&!G'&2'O&!K'&!:'291,'%!:+%!"#$%&'&4!
J$,'%!:'291,'%! f!bII(_!!
C?K&'2,'/&'-*!:'291,'%! f!I(_!!
6'&+-$%,/+?K&'2/&+%*'%! S''!

!
! !
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2.3  +16499/BCEFS!9/<16/12164I;.N!

!
M%!*$&!K11O*/&>.!L+-!"#$%&'&!''%!1:'2L$?K&!,':'%!:+%!*'!/&'2.'!'%!L#+..'!.+%&'%!:+%!*'!
:'2/?K$--'%*'!9'*'#'2.'2/4!N'!:'2/?K$--'%*'!/&'2.'!'%!L#+..'!0>%&'%!L$)%!G'0++-*!++%!*'!
K+%*!:+%!''%!R5\!1%*'2%'9'2/&'/&!*$'!*112!+--'!9'*'#'2.'2/!$/!>$&,':1'2*4!N'!>$&/-+,'%!
:+%!*$'!&'/&'%!#12*'%!$%!*$&!K11O*/&>.!,'02'/'%&''2*4!M%!G$)-+,'!^!L$)%!L1#'-!+--'!/&'2.'!'%!
L#+..'!0>%&'%!0'2!#'2.%'9'2!+-/!*'!G$)!G'K12'%*'!/0$%%'%#'GO$,>2'%!&'!:$%*'%4!!
!
C-/!'2!%++2!!*'!/&'2.'!'%!L#+..'!0>%&'%!0'2!#'2.%'9'2!XG$)-+,'!^Y!,'.'.'%!#12*&(!*+%!:+-&!
10!*+&!'2!:''-!:'2/?K$-!L$&!&>//'%!*'!9'*'#'2.'2/4!h1!$/!L'-O/&+%*$,K'$*!:112!''%!++%&+-!
#'2.%'9'2/!''%!L#+.!0>%&!'%!:112!+%*'2'!''%!/&'2.!0>%&4!<$'2*112!.>%%'%!#'2.%'9'2/!
:+%!'-.++2!-'2'%4!N'!#'2.%'9'2/!%$'&!L1!L'-O/&+%*$,!L$)%!.>%%'%!:+%!*'!'2,!L'-O/&+%*$,'!
#'2.%'9'2/!-'2'%!K1'!)'!9''2!L'-O/&+%*$,!.+%!#'2.'%!'%!+%*'2/19!%+&>>2-$).4!R1.!K'&!
%$:'+>!:+%!*19$%+%&$'!G-$).&!'2,!:'2*''-&!&'!L$)%(!*'!''%!$/!9''2!*19$%+%&!*+%!*'!+%*'24!N$&!
$/!,1'*!:112!*'!1%*'2%'9$%,(!++%,'L$'%!K'&!%$'&!L1>!#'2.'%!+-/!'-.'!#'2.%'9'2!L''2!
*19$%+%&!L1>!L$)%4!C-/!$'*'2''%!L''2!*19$%+%&!L1>!L$)%(!L1>!'2!+--''%!9++2!*$/?>//$'!
1%&/&++%!19*+&!$'*'2''%!*+%!*'!-'$*$%,!L1>!#$--'%!%'9'%4!\++2!''%!1%*'2%'9$%,!9'&!
+--''%!9++2!%$'&!*19$%+%&'!0'2/1%'%!#'2.&!11.!%$'&!,1'*(!++%,'L$'%!'2!*+%!%+>#'-$)./!
G'/-$//$%,'%!#12*'%!,'%19'%(!#+%&!%$'9+%*!L+-!'?K&!*'!-'$*$%,!%'9'%4!!
!
U$&!*'!,',':'%/!G-$).&!*+&!*'!#'2.%'9'2/!:+%!"#$%&'&!'-.++2!++%:>--'%4!M'*'2''%!K''O&!
+%*'2'!/&'2.'!'%!L#+..'!0>%&'%(!#++2*112!9'%!:+%!'-.++2!.+%!-'2'%4!R1.!L$)%!'2!%$'&!'?K&!
0>%&'%!*$'!1:'2K''2/'%!++%!*+%!#'-!*'!/&'2.'!1O!*'!L#+..'!.+%&4!C-/!G$):112G''-*!'-.'!
1%*'2%'9'2!K''-!/1?$++-!,'12$T%&''2*!L1>!L$)%(!*+%!L1>!*+&!.>%%'%!G'&'.'%'%!*+&!*'!
%+*2>.!G$%%'%!K'&!G'*2$)O!&':''-!10!K'&!/1?$+-'!,'*''-&'!.19&!&'!-$,,'%!'%!%$'&!9''2!10!
9$//?K$'%!K'&!*1'-!:+%!K'&!G'*2$)O4!N112*+&!G$)!*'!1%*'2%'9'2/!:+%!"#$%&'&!+--'!/&'2.'!'%!
L#+..'!0>%&'%!,1'*!10!'-.++2!++%/->$&'%(!'2!,''%!0>%&'%!1:'2K''2/'%(!#'2.&!K'&!G'*2$)O!'%!
*'!1%*'2%'9'2/!,1'*!/+9'%4!XL$'!G$)-+,'!H!:112!''%!1:'2L$?K&!:+%!*'!/&'2.'!'%!L#+..'!
0>%&'%!0'2!1%*'2%'9'24Y!
!
!
! !
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> "60./C4.3C1!H!4365I3556!

H#$(&/$.11<(=/K:$[1)(/$("$1)+*#&=*/&"$"#$=/)KD/KK)$-*#$T[&#/"/$&#$:**)/$+"%)*D./4$H#$
6*)*+)**<$F49$=/**/$""#$1-")2&D./$-*#$("$-")=D.&,,"#("$61)/"<"K&,,"=4$Y")-1,+"#=$:10/$&#$F47$
("$0&==&"C$-&=&"$"#$("$=/)*/"+&"$-*#$("$1#(")#"0&#+$**#$%1(4$H#$F4F$=/**/$("$&#/")#"$
1)+*#&=*/&"4$_"#$=,1//"$-1,+"#$&#$6*)*+)**<$F4I$("$'K)&(&=D."$*=6"D/"#4$

3.1  +1649/11B!!
N'!:'2/?K$--'%*'!012&'O'>$--'/!L$)%!+-/!:1-,&!G$%%'%!1%L'!12,+%$/+&$'!:'2*''-*V!
!
+9631:15CBB1T! ! ! ! ! -4NC6./3!9/<16/1216T!
!
C-,'9''%!*$2'?&2$?'V! ! ! ! ! 8$-9+!*'!61'2!
C*9$%$/&2+&$'V!! ! ! ! ! 8$-9+!*'!61'2!
7'2/1%''-/L+.'%V! ! ! ! ! 8$-9+!*'!61'2!
<11O*!B$%+%?$T%V! ! ! ! ! ='21A!3'$)*'-!
\'*'#'2.'2!B$%+%?$T%V! ! ! ! =>?+/!<+2&9+%!
<11O*!721*>?&$'V! ! ! ! ! "A2+!@1>//'%!
\'*'#'2.'2!721*>?&$'V! ! ! ! 8$//'!:+%!;&!<+,!
<11O*!\+2.'&$%,V! ! ! ! ! 7'&'2!6+--+/&!
\'*'#'2.'2!\+2.'&$%,V! ! ! ! C>.'!8'/&2+!
\'*'#'2.'2!\+2.'&$%,V! ! ! ! B2+%.!3&+9!
!
! !
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3.2  'C44C1S!UC4C1S!436.310C1!!

\$//$'!
N'!9$//$'!,''O&!++%!#++2!*'!12,+%$/+&$'!:112!/&++&4!Q'2*'2!9++.&!*'!9$//$'!*>$*'-$).!#++2$%!
K'&!L$?K!1%*'2/?K'$*&!:+%!+%*'2'!12,+%$/+&$'/4!N++2%++/&!,''O&!*'!9$//$'!++%!#+&!*'!
12,+%$/+&$'!#$-!G'&'.'%'%!:112!K++2!G'&21..'%'%(!L1+-/!.-+%&'%(!9'*'#'2.'2/!'&?4!
!
a#2"$0&==&"X$!""#$%&'()*+"$,"-")"#$**#$."/$=/&0K,")"#$-*#$""#$+"21#($""/6*/)11#34$
!
Q$/$'!
N'!:$/$'!,''O&!++%!#++2!*'!12,+%$/+&$'!:112!,++&4!N'!:$/$'!/?K'&/&!''%!G''-*!:+%!*'!&1'.19/&(!
L1+-/!*'!12,+%$/+&$'!*+&!,2++,!L1>!#$--'%!L$'%4!<'&!,++&!:++.!19!''%!+9G$&$'>/!'%!G2>&++-!
&1'.19/&G''-*4!N'!:$/$'!,''O&!+%&#112*!10!*'!:2++,V!K1'!L$'&!*'!12,+%$/+&$'!L$?K!$%!*'!
#'2'-*!:+%!912,'%[!a'2!$-->/&2+&$'V!*'!:$/$'!:+%!6$--!D+&'/!X\$?21/1O&Y!#+/!$%!*'!)+2'%!;FI!
W'2:112!L12,'%!*+&!'-.'!#'2.%'9'2!''%!?190>&'2!10!L$)%!G>2'+>!K''O&!/&++%;4!N'/&$)*/!#+/!
*$&!L''2!1%2'+-$/&$/?K(!&','%#112*$,!:$%*&!9'%!*$&!-1,$/?K4!!
!
a#2"$-&=&"X$!")-11)$21)+"#$(*/$",:"$%*=&==D.11,$&#$b"("),*#($1#=$=6",$&#$.K&=$.""</34$
!
3&2+&',$'!
N'!/&2+&',$'!,''O&!++%!K1'!*'!12,+%$/+&$'!L$)%!:$/$'!#$-!G'2'$.'%4!N'!/&2+&',$'!#''2,''O&!*'!
++%0+.(!*1'-/&'--$%,'%!'%!/&>>2O+?&12'%4!N1'-/&'--$%,'%!#12*'%!:++.!#''2,':'%!$%!*'!:129!
:+%!?$)O'2/(!L1+-/!9+2.&++%*''-!1O!+OL'&4!
!
a#2"$=/)*/"+&"X$!-&*$c)1#&#+"#$+","&(",&':"$K&/%)"&(&#+$#**)$("$)"=/$-*#$b"("),*#(34$
a#2"$(1",=/",,&#+X$!-11)$5$*6)&,$7897$""#$%)"*:;"-"#$*<2"/$)"*,&=")"#34$
$
! !
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N$2'?i'!

721*>?i'!

\'*'#'2.'2!
721*>?i'!

\+2.'i%,!

\'*'#'2.'2!
\+2.'i%,!

B$%+%?$ë%!

\'*'#'2.'2!
j%+%?$ën!

7'2/1%''-/L+.'%!

3.3  (/316/1!960./C4.3C1!!
!

R%L'!1%*'2%'9$%,!9++.&!,'G2>$.!:+%!''%!-$)%_/&+O12,+%$/+&$'4!<'&!12,+%1,2+9!L$'&!>!
K$'21%*'2V$
!
!
!
!
!
!

!

!

!

!

!

!
!

!

!

!

!

!

!

!

!

!

LC0556!>A@!N'!-$)%_/&+O12,+%$/+&$'!:+%!"#$%&'&4!

! !
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N'!/&'2.'!'%!L#+..'!0>%&'%!:+%!"#$%&'&!L$'&!>!K$'21%*'2!$%!''%!$%&'2%'!38Ra_+%+-A/'4!

!

!

!

!

!

!

!

!

LC0556!>A=!N'!/&'2.'_!'%!L#+..'!0>%&'%!:+%!"#$%&'&4!

3.4  Juridische aspecten  

"#$%&'&!K''O&!'2:112!,'.1L'%!19!:112!K'&!0'2/1%''-!''%!+2G'$*/1:'2''%.19/&!10!&'!/&'--'%!
:112!G'0++-*'!&$)*4!N'!+?K&'2-$,,'%*'!,'*+?K&'!K$'2:+%!$/!*+&!K'&!021)'?&(!*>/!11.!*'!
1%*'2%'9$%,(!/&10&!&','%!K'&!'$%*'!:+%!0'2$1*'!`4!R1.!+-/!*'L'!G'0'2.$%,!'2!%$'&!#+/!K+*!
"#$%&'&!,'.1L'%!:112!''%!?1%&2+?&!9'&!G'0++-*'!&$)*4!N'!2'*'%!K$'2:+%!$/!*+&!91?K&!*'!
/+9'%#'2.$%,!:+%>$&!K'&!11,0>%&!:+%!*'!#'2.,':'2!&','%:+--'%(!K'&!*+%!9+..'-$).'2!$/!19!
*'!/+9'%#'2.$%,!&'!G'T$%*$,'%4!!
"#$%&'&!K''O&!$%!K'&!+2G'$*/?1%&2+?&!,''%!021'O&$)*!10,'%19'%!:+%#','!*'!.12&'!*>>2!*+&!
"#$%&'&!*2++$'%*'!$/4!J2!$/!/$90'-#',!,''%!&$)*!:112!19*+&!*'!1%*'2%'9$%,!/-'?K&/!&#''!
9++%*'%!10!*'!9+2.&!$/4!M%!K'&!?1%&2+?&!$/!10,'%19'%!*+&!#'2.%'9'2/!:+%!"#$%&'&!^!>>2!
0'2!#''.!#'2.'%4!7'2!>>2!:'2*$'%*!''%!#'2.%'9'2!fI(HI!G2>&14!N$&!.19&!%''2!10!''%!
/+-+2$/!:+%!f`(HI!0'2!9++%*!#'-.'!&'-.'%/!:112!K'&!'$%*'!:+%!-11%G'&+-$%,0'2$1*'!#12*&!
>$&G'&++-*4!R9*+&!10!*'!+2G'$*/1:'2''%.19/&!*$'!"#$%&'&!K''O&!10,'/&'-*!,''%!5CR!:+%!
&1'0+//$%,!$/!K''O&!K'&!*'!:2$)K'$*!19!''%!0'%/$1'%2','-$%,!+?K&'2#','!&'!-+&'%4!N$&!/?K''-&!
"#$%&'&!''%!K110!0+0$'2#'2.!'%!&':'%/!K1>*&!*'!#'2.%'9'2!%'&&1!9''2!/+-+2$/!1:'24!R0!
,21%*!:+%!+2&4!eVgeH!-$*!H!/>G!+!68!.+%!"#$%&'&!*'!+2G'$*/1:'2''%.19/&!''%L$)*$,!
G'T$%*$,'%4!R9*+&!*'!*>>2!:+%!*'!+2G'$*/1:'2''%.19/&!.12&'2!*+%!:$)O!)++2!G'*2++,&(!91'&!
L$)!*'!#'&&'-$).'!10L',&'29$)%!:+%!kk%!9++%*!$%!+?K&!%'9'%4!Q112!1%L'!#'2.%'9'2/!,'-*&!
*+&!L$)!10!,21%*!:+%!+2&4!eVgeH!-$*!`!68!11.!*'!+2G'$*/1:'2''%.19/&!''%L$)*$,!.>%%'%!
G'T$%*$,'%(!11.!:112!K'%!,'-*&!''%!#'&&'-$).!10L',&'29$)%!:+%!kk%!9++%*4!"#$%&'&!K''O&!10!
,21%*!:+%!+2&4!EVEg!68!''%!,'K'$9K1>*$%,/G'*$%,!10,'%19'%!$%!K'&!?1%&2+?&4!N'!2'*'%!
K$'2:112!$/!*+&!"#$%&'&!#++2*'!K'?K&!++%!*'!,':1'2*'!G'*2$)O/:1'2$%,!'%!*'!,',':'%/!:+%!
K++2!.-+%&'%!4!h1*1'%*'!#$-!"#$%&'&!%$'&!*+&!*'L'!,':1'-$,'!$%O129+&$'!10!/&2++&!.19&!&'!
-$,,'%4!!
 

Sterktes 
 

! Uniek product  
! Computervaardig 
! Lage lonen 
! Transparantie binnen de 

organisatie 
! Kwintet luistert naar de klant 

Zwaktes 
 
! Weinig financiële middelen 
! Geen naamsbekendheid 
! Klein netwerk 
! Beperkte middelen voor 

distributie 
! Gebrek aan ervaring 
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? J92216IC11B!

H#$(&/$.11<(=/K:$2K,,"#$("$-1,+"#("$1#/[")6"#$%"=6)1:"#$[1)("#X$&#$6*)*+)**<$I49$2*,$
**#(*D./$%"=/""($[1)("#$**#$("$0*):/$"#$&#$6*)*+)**<$I47$[1)(/$""#$-1,,"(&+"$
0*):/*#*,\="$+"+"-"#4$Y")-1,+"#=$:10"#$&#$6*)*+)**<$I4F$("$0*):"/&#+&#=/)K0"#/"#$**#$
%1(4$>**)#*$2*,$&#$6*)*+)**<$I4I$("$,"-")&#+$-*#$."/$6)1(KD/$/1"+",&D./$[1)("#4$H#$6*)*+)**<$
I4L$2*,$("$0*):/61/"#/&"$**#$%1($:10"#4$_"#$=,1//"$2K,,"#$&#$I45$("$'K)&(&=D."$*=6"D/"#$
%".*#(",($[1)("#4$!

4.1  $1!2.6F3!

"#$%&'&!2$?K&!L$?K!10!*'!'*>?+&$':'!/0'--'%9+2.&4!J2!L$)%!'P&'2%!G'*2'$,$%,'%!10!*'L'!9+2.&(!
9++2!'2!L$)%!11.!.+%/'%4!R0!*'!:1-,'%*'!0+,$%+!/&++&!*'!'P&'2%'!38Ra_+%+-A/'4!N'!'P&'2%'!
O+?&12'%!L$)%!:'2*''-*!$%!*'!9'/1_19,':$%,!'%!9+?21_19,':$%,4!N'!9'/1_19,':$%,!*2++$&!
19!*'!O+?&12'%(!#++29''!*'!1%*'2%'9$%,!$%*$2'?&!10!*'!19,':$%,!.+%!$%/0'-'%4!"#$%&'&!$/!
+?&$'O!$%!*'!9'/1_19,':$%,4!N'!9+?21_19,':$%,!*2++$&!19!O+?&12'%(!#++210!''%!
1%*'2%'9$%,!,''%!$%:-1'*!.+%!>$&1'O'%'%4!<'&!,++&!19!K'&!-+%*/?K+0!#++2$%!''%!
1%*'2%'9$%,!+?&$'O!$/4!!
!
"+%/'%!
a'%!''2/&'!$/!K'&!1%*'2#'20!:+%!K'&!.++2&/0'-(!W*'!/?K$)O!:+%!:$)O;(!''%!010>-+$2!1%*'2#'204!
<'&!1%*'2#'20!$/!''%!.+%/(!:+%#','!*'!,21'$'%*'!010>-+2$&'$&!:+%!,'L1%*'!:1'*$%,H4!<'&!
,21&'!++%&+-!G+/$//?K1-'%!$%!D21%$%,'%!'%!19,':$%,!G$'*&!11.!.+%/'%4!a'%!&#''*'!$/!K'&!
.++2&/0'-!>%$'.4!N'!*$2'?&'!?1%?>22'%&'%!L$)%!.#+2&'&/0'--'%4!"#$%&'&!:1',&!''%!b'!.++2&!&1'(!
#++2*112!K'&!''%!%$'>#!/0'-!K''O&!,'?2'T'2*4!a'%!*'2*'!$/!*'!,21&'!K1':''-K'$*!:+%!
G+/$//?K1-'%!$%!*'!021:$%?$'!D21%$%,'%!''%!.+%/4!M%!*'!021:$%?$'!D21%$%,'%!L$)%!%+9'-$).!`bd!
G+/$//?K1-'%4!N'!K1':''-K'$*!G+/$//?K1-'%!G$'*&!*>/!''%!,21&'!.+%/!19!*'L'!:'2.110!&'!
2'+-$/'2'%4!
!
6'*2'$,$%,'%!
J2!L$)%!'?K&'2!11.!G'*2'$,$%,'%!:112!1%/!G'*2$)O4!C--'2''2/&!$/!*'!K>$*$,'!'?1%19$/?K'!
2'?'//$'!''%!G'*2'$,$%,!:112!"#$%&'&4!6+/$//?K1-'%!91'&'%!G'L>$%$,'%`(!#++2*112!L$)!9$%*'2!
/%'-!,'%'$,*!L>--'%!L$)%!&1&!*'!++%.110!:+%!'P&2+!9+&'2$++-4!a'%!&#''*'!9+.'%!:''-!
G+/$//?K1-'%!,'G2>$.!:+%!?190>&'2/^4!N'!*$,$&+-'!/0'--'%!.>%%'%!$%!K'&!%+*''-!#'2.'%!:+%!
"#$%&'&4!a'%!*'2*'!L$)%!'2!*'!?1%?>22'%&'%!*$'!L$?K!+-!,':'/&$,*!K'GG'%!$%!*'!9+2.&4!
\''2*'2'!G'*2$):'%!K'GG'%!%++9!,'9++.&!$%!'*>?+&$':'!/0'--'%9+2.&4!h$)!K'GG'%!''%!
O$%+%?$''-!/&'2.'2'!01/$&$'4!\''2!K$'21:'2!$%!0+2+,2++O!b!:+%!*$&!K11O*/&>.!X$%/?K+&&$%,!:+%!
*'!9+2.&01&'%&$'Y4!
! !

                                                
2 http://mens-en-gezondheid.infonu.nl/gezonde-voeding/51573-waarom-goede-voeding-zo-belangrijk-is.html 
Geraadpleegd op 30 januari 2012   
3 http://gemeente.groningen.nl/b-w-besluiten/mogelijk-scholen-dicht-in-stad-door.html. Geraadpleegd op 30 
januari 2012 
4 http://www.ictenonderwijs.nl/Vives-artikel%207.htm. Geraadpleegd op 30 januari 2012 
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M./41/Q1V316/RT!
• +9N5B.C6!9/<16W16N!
• #C15W!N69<5I3!
• 811B!X.4C44I;9B1/!!

 
 
 
 

P1<61C0C/01/Q1V316/RT!
• Y5C<C01!61I144C1ZX1[5C/C0C/01/!
• J92N53164!!
• J9/I5661/31/!

 
 
 

!
!
! !

LC0556!?A@!JP&'2%'!38Ra_+%+-A/'4!
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4.2  '.6F13C/0436.310C1S!41021/3.3C1S!<91B0691N!F15[1!1/!N94C3C9/16C/0!

"#$%&'&!L+-!?1%?>22'%&$':112*''-!L1'.'%!$%!''%!/',9'%&!:+%!*'!'*>?+&$':'!/0'--'%9+2.&4!
"#$%&'&!2$?K&!L$?K!%+9'-$).!10!G+/$//?K1-'%!'%!10!1>*'2/!9'&!.$%*'2'%!9'&!''%!-''O&$)*!:+%!g!
&l9!EI!)++24!N$&!?1%?>22'%&$':112*''-!#12*&!,'2'+-$/''2*!*112!9$**'-!:+%!*$OO'2'%&$+&$'!:+%!
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7 http://www.werklozenbond.nl/index.php?option=com_content&task=view&id=130&Itemid=67 Geraadpleegd 
op 30 januari 2012.  
8 
http://www.consuwijzer.nl/Ik_wil_advies_over/Elektronica_en_huishoudelijke_apparatuur/Garantie/Basisinform
atie/De_wettelijke_garantieperiode_in_Europa Geraadpleegd op 30 januari 2012.  
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! MWC/313! WWWA4I.B.B15F16B161/A/B! WWWA9N431B31/4N11B091<AI92! WWWAXBCE:WCE4A/B!
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T[*,&/"&/$$ mm! m! mm! mm!
B)101/&"$ m! _! m! m!
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G'/?K$.!$.!1:'2!''%!'%129'!*1/$/!*$/?$0-$%'4!\$)%!'$,'%/?K+00'%!L12,'%!'2:112!*+&!$.!/-++,!
$%!#+&!$.!*1'4!



 
 
 

45 

!
R%*'2L1'.'%!'%!0>G-$?+&$'/!
_!783!W3012&/01%/12$%,!QQ!<11,':''%;!XHIIdY!
_!783!WN'!21-!:+%!*'!:21>#!$%!*'!J%,'-/'!=$&'2+&>>2!$%!*'!Ed*'!''>#;!XHIEEY!
_!R%91,'-$).'!R0*2+?K&!XHIEEY!
_!721)'?&!Z1%,!R%*'2%'9'%!XHIEE_K'*'%Y!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!



 
 
 

46 

!
J566CI5B52!8C3.1!+1316!P.BB.43!
!
7'2/1%+-$+!
S++9V!! ! ! 7'&'2!6+--+/&!
a$&>-+&>>2V! ! ! _!
D'G112&'*+&>9V! ! b!*'?'9G'2!EddH!
C*2'/V! ! ! ! @1,,'.+90!bb!
71/&?1*'!'%!0-++&/V! ! edIF!\7(!<11,':''%!
8'G/$&'V! ! ! _!
J_9+$-!+*2'/V! ! ! 04G4G+--+/&x/&4K+%L'4%-!
a'-'O11%V! ! ! IgHedEEFE`!
<>#'-$)./'!/&++&V! ! R%,'K>#*!
"$%*'2'%V! ! ! D''%!
6$)L1%*'2K'*'%V! ! D''%!
!
R0-'$*$%,!XK11,/&!,'%1&'%!'%!+O,'21%*Y!
7'2$1*'V! ! ! HIIb!y!HIEE!
3&>*$'V!! ! ! Q8R!
30'?$+-$/+&$'V! J?1%19$'!'%!\++&/?K+00$)(!9'&!\+%+,'9'%&!{!R2,+%$/+&$'!'%!

9++&/?K+00$)#'&'%/?K+00'%!
!
8'2.'2:+2$%,!
7'2$1*'V! ! ! HIIF!y!K'*'%!
8'2.,':'2V! ! ! 5RR7!ROO'2'$%!*'!8'$*'!
B>%?&$'V! ! ! Q>-0-1',9'*'#'2.'2!
a1'-$?K&$%,V! ! ! _!
!
S':'%+?&$:$&'$&!
7'2$1*'V! ! ! HII^!_!HIEI!
C?&$:$&'$&V! ! ! a'%%$/!
a1'-$?K&$%,V! ! ! M%!*'!0'2$1*'!&>//'%!HII^!'%!HIEI!K'G!$.!10!K11,!%$:'+>!&'%%$/!
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!
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!
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Omzet (verkoop) 400.00!  
Kosten van de inkopen 260.46!  
Brutowinst 139.54!  

Marketing- & Verkoopkosten -!       
Indirecte brutoloonkosten 51.20!    
Bankrekeningkosten 20.00!    
Overige indirecte kosten -!       
Totaal indirecte kosten 71.20!    

Resultaat voor belastingen 68.34!    

Vennootschapsbelasting 15.72!    

Netto resultaat na belasting 52.62!    
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Omzet (verkoop) 1,500.00!   
Kosten van de inkopen 781.50!     
Brutowinst 718.50!      

Marketing- & Verkoopkosten -!          
Indirecte brutoloonkosten 128.00!     
Bankrekeningkosten 20.00!       
Overige indirecte kosten -!          
Totaal indirecte kosten 148.00!      

Resultaat voor belastingen 570.50!      

Vennootschapsbelasting 131.22!      

Netto resultaat na belasting 439.29!      
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Omzet (verkoop) 2,500.00!     
Kosten van de inkopen 1,302.50!    
Brutowinst 1,197.50!     

Marketing- & Verkoopkosten 200.00!       
Indirecte brutoloonkosten 960.00!       
Bankrekeningkosten -!            
Overige indirecte kosten -!            
Totaal indirecte kosten 1,160.00!     

Resultaat voor belastingen 37.50!         

Vennootschapsbelasting 8.63!           

Netto resultaat na belasting 28.88!         
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Omzet (verkoop) 5,000.00!   
Kosten van de inkopen 3,126.00!  
Brutowinst 1,874.00!   

Marketing- & Verkoopkosten -!          
Indirecte brutoloonkosten 640.00!     
Bankrekeningkosten -!          
Overige indirecte kosten -!          
Totaal indirecte kosten 640.00!      

Resultaat voor belastingen 1,234.00!   

Vennootschapsbelasting 283.82!      

Netto resultaat na belasting 950.18!      
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